«Awayeipion Ilo10tntog Kot eAAnvike. cyoieio. :
Eivar ovto 10 uérrov yio fradciueg Peiticooeis kor oliloyn ;»

22-23 Iavovapiov 2010
O¢atpo Koidreyiov

IIPOI'PAMMA XYNEAPIOY

Iopaocksun, 22 Iavovapiov 2010

16:30-17:15

17:15-17:45

17:45-18:00

18:00-18:30

18:30-19:15

18:30-18:50

18:50-19:10

19:15-20:30

Eyypagég

Xopetiopol
AléEavdpog K. Zapapdg, [Tpdedpog tov AX.
tov EAAnvoapepikavikod Exmaidevtikod [dpdpoatoc

[Tapovsioon tov BEpatog
David W. Rupp, Ph.D., AtevBvvrrg / President
KoAieyiov ABnvav — KoAleyiov Poyikon

1" Yvvedpia : Awoyeipron Mowdtnrog: Osmpia ko TpaEn

[Ipoedpog : Xapdrapumog Toovtpéing, Kabnyntg Metaiievtikng tov
EBvikod Metoofiov IToAvteyveiov ABnvaov

Mioiknon Olikng Iowotnrog (AOI) kou oyoliky avtoolioloynon
Eppoavound K. Kovoving, Kadnyntig Hyeoiog kon Mavoatlpevt
[Havemonpuiov Iepaung

2" Yvvedpia: To EAinvoapepikaviké Exmoardsvtiké Tdpopa
(E.E.L) ka1 to «Movtého Apreteiag» Tov European Foundation for
Quality Management (EFQM)

[Ipo6edpog : Znhpog Apovpyne, Kabnyntg Apyrtextovikng, [Ipodedpog
™me Apyng Awcediiong g Iowmrag oty Avortatn Exnaidevon

A&ioloynon kou apioteio oro E.E.I koi o poiog tov «Movtélov
Apioreiocy tov EFQM yio mepoutépw felticwon
[ToAvdvon Toiykov, M.A., XuvdtevBovipia Koldeyiov ABnvov

H motoroinon tov E.E.I. w¢ oyoieiov “Committed to Excellence”
oo to EFQM

Nikog Mavtapdakng, Ph.D., Zvvtoviotig Zyolk®dv Movadmv
KoAreyiov Poyikov

Ae&imon oto ydpo Tov Oedtpov



2apparo, 23 Iavovapiov 2010

09:00-09:45

09:45-10:00

10:00-11:30

10:00-10:20

10:20-10:40

10:40-11:00

11:00-11:30

11:30-12:00

12:00-13:30

12:00-12:30

12:30-13:00

13:00-13:30

Eyypoopéc

Evopktipieg emonpavosig
[Ipo6edpog: David W. Rupp, Ph.D.
AevBovtrg / President Kolieyiov AOnvav — KoAleyiov WPoyikov

3" Yuvedpia: O gpyaciss Tov opadov EFQM o610 E.E.I.

[Tpdedpoc: David W. Rupp, Ph.D.AwevBuvtig / President
KoAreyiov ABnvov — Korreyiov Poyikoh

Axadnuaixo mpoypouua: del10tnres Twv wobntav tov Anuotikod
kot Tov I'vpvociov oe méEvte PooiKke. YVWOTIKG OVTIKELUEVO,

O\ya Avyovotdtov, M.A., Nikoroog Adnmag, Ph.D.
Exnodevticoi KoAdeyiov Abnvav

Elwoidaktikég dpaotnpiotntes : mepifalloviika mpoypouuoto.
[Mavrog Kovtoolakoc, M.A., Zogia Apdildyriov, Ph.D.
Exmondevticol KoAleyiov Poyukon

Tlolitikn kou oTpoTNyIK) . ETIKOIVOVIG
Anpntpng Kovtoodoving, M.Sc., Exnadevtikog Korreyiov AOnvov
Anpntpng Totykpoc, Exmaidevticog Koileyiov Poyucon

>vlnmon - Epotmoeig
Abherppo

4" Yuvedpio: Epnerpiss Swaysipiong Mowotnrog o€ EAANVIKG
oyolieio

[Ipo6edpoc : Kabnynmc I'pnydpog I1. Tpactakog, Ipvtavng
Owovopuko?¥ [avemomuiov AOnvav

Toiotnta aro «Zyolsio tov MélLovrogy

Oopdg Ayyelomovroc, YrevBuvog I'papeiov [Tototntog kot
Baciierog Owovopov, YrehBvvog Zvomudtov [TAnpogopikrg
Exnodevtpiov Aodka

To tacior mpog v Toiotyta e Néag [eviag Znpion

Anpntplog Zavvog, Avarinpotg Ouovopkdg kot AtotknTikdg
AtevBuving, AtevBovvtig Atucpdiiong ITowdtrog kot Iepdiiovtog
Exmondevtnpiov Néag [N'evidg Znpion

Evo. oloxinpwuévo puovtéio Hordoywykng Awoyeipiong Ioiotyrog
(PQM) y1a T yepuavikd, ayoleia tov eéwtepikod. 1o mopaderyua
epapuoyns tov atnv I epuavikn Lyoln AOnvawv

Baoilelog ToOMog, AtevBuving Avkeiov IN'eppovikng XyoAng Abnvav
Hiltrud Koch, Zoppoviog dradwcaciog yro tnv [odaymywkn
Awyeipion Tlowdtrog oty ['eppovikn Zyoin AOnvav



13:30-14:30

14:30-16:00

14:30-15:00

15:00-15:30

15:30-16:00

16:00-17:00

17:00-17:15

EXappd yebpa 610 YOpo To0v Oedtpov

5" Yuvedpia: Ahdeg mpoonTikég TG droycipiong MMowdtntag oty
eKmaidgvon

[Ipdedpog: AréEng PvAiaktomovrog, [Ipdedpog tov Atebvoic Kévipov
EMnvikov kar Meosoystokmv Zmovddv (ALK.E.ME.X.)

Eurcipiec svponainov EKTaidevtikay 10poUaTOV CYETIKO,
ue 1o «Movtéio Aprareiacy too EFQM
Karsten Jensen, Premium Consultant for EFQM

Awaopadlion e Ilo1otntog oty EKTOLOEVON | TPOKANCEIS KOl
TPOOTTIKES

Xmopog Apovpyng, Kabnynme Apyttektovikng, [pdedpog tg Apyng
Awcediong g [Howwtrog oty Avotatn Exraidevon

Bioown apioreio oty exmaidevon. Ilwg Oo. emitevy et
Nikog AvAdvag, AtevBovav Zoppoviog Kévipov Agipopiog (CSE)

Xvlnton 6Tpoyyvi|g TPOTEINS HE CLUNETOYY] OLOV TOV
oA TOV:

Yrapyetl prooyo péhdov yio dSraygipion TG TOLOTNTUS GTO
eEMMVIKA oyoleia;

[Ipo6edpoc: Eppavouni K. Kovdoing, Kadnynmc Hyeoiag ko
Mévartlpevt Iavemompiov [epoaung

Yvprepacporta — [Hoapatnpiosg
David W. Rupp, Ph.D., AevBuvvtng / President
KoAleyiov AOnvav — Korreyiov Poyikod






